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1. Introduction 
l Intended Use:  

 
        The LinkDr 2.0 Diabetes Management Software is a PC-based software intended for use in  
        home and professional settings to help people with diabetes and their healthcare  
        professionals in the review, analysis and evaluation of glucose test results for effective  
        diabetes management. It is intended for use as an accessory to compatible All Medicus 
        brand blood glucose monitoring systems such as the GlucoDr Supersensor blood glucose  
        meter, GlucoDr Plus blood glucose meter and GlucoDr auto blood glucose meter.     

 

1.1. Key Functions of LinkDr 2.0 
 

l Automatically links to your meter. 
l Displays blood glucose test results in various formats such as graphs, charts and reports. 
l Prints reports, graphs and charts. 
l Helps you monitor your blood glucose levels and stay within target range. 

 
 

1.2. Meter and PC Requirements 
 

LinkDr 2.0 requires the following minimum specifications for PC: 
l Your Operating System (OS) must be Microsoft® Windows® 2000 Professional, XP 

Home and Professional, or Vista 7 32bit. 
l Installation on Mac OS and Linux OS is not possible. 
l A CPU processor with Pentium 4 2.4GHz or higher. 
l 300~500 MB minimum of free hard drive space for installation; 100MB after installation. 
l 256 MB minimum of free RAM. 
l A video monitor and adapter with at least 800 x 600 pixels and 256 colors. 
l A USB port. 
l A CD-ROM drive. 

 
LinkDr 2.0 is designed for use with the following All Medicus GlucoDr Series meters 
and cable:  
l GlucoDr Supersensor 
l GlucoDr Plus 
l GlucoDr auto 
l LinkDr USB cable 

 
The LinkDr USB cable to connect a meter to your PC can be purchased separately. If 
you connect a cable and/or meter other than those specified above, the LinkDr 2.0 will 
not operate properly. Please contact our customer support if you have any questions 
about purchasing compatible cables and/or meters.   
 
 
 
 
 
 
 



 

User Manual 
 

4 

 
1.3. Before Installation 

 
 

Before installing the LinkDr 2.0, you must follow the instructions below for cybersecutiy. The 
instructions help to protect the program against cyber security threats such as viruses and 
malware. 

 
l Prior to installing and using LinkDr 2.0, scan your computer system with anti-virus and 

anti-spyware programs from a trusted source. 
l Install, set up and enable adequate anti-virus software.  
l Maintain up-to-date antivirus software. 
l Make sure your OS has the latest security updates applied. 
l Turn on your PC’s firewall. 
l Windows 7, Vista, 2000 and XP SP2 or higher have a built-in firewall that is turned on by 

default. 
 
 

If you have any cyber-security-related concern or problem, please contact our customer 
support on the phone or via e-mail at the contacts listed below: 
 
 
 
Homepage: www.allmedicus.com 
E-mail: glucodr@allmedicus.com 
Tel: +1-877-979-5454(U.S.) 

        Customer services opening hours: Mon. - Fri. 9:00am to 6:00pm(EST)  
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2. Installing LinkDr 2.0  
l The installation of LinkDr 2.0 is divided into two steps: installing LinkDr 2.0 and installing 

DotnetFx. 
 

2.1. Installing LinkDr 2.0 Software 
① Prepare the LinkDr 2.0 installation CD provided to you.  

u Insert the LinkDr 2.0 CD into your CD-ROM drive. Most PCs will automatically 
execute the program. 

<< OR >> 
u Double-click on the LinkDr 2.0 installation file (LinkDr20Setup.exe). 

② Installation language – select English language (default) and click on the “OK” button. 
③ Installation start screen – read the installation start screen and click on the “Next” 

button if you wish to continue, or click on the “Cancel” button if you wish to cancel.  
④ Select installation location – select the folder in which LinkDr 2.0 will be installed. 

Installation in the pre-set folder is recommended. If you wish to install in another folder, 
click on the “Search” button and choose a folder. 
Click “Installation”. 

⑤ Installation in progress – It will display the progress status of the installation in the 
screen. 

⑥ Installation completed – After the installation has been completed successfully, the 
LinkDr 2.0 icon will be created on the desktop. Click on “End”. 
 

2.2. Installing DotnetFx Software 
l The LinkDr 2.0 requires the installation of a version equal to or higher than “.Net 

Framework 2.0”. 
l The “.Net Framework” installation screen will display automatically if “.Net Framework” 

has not been installed in an OS older than Windows XP. 
l The screen will not appear in an OS version newer than Vista, since it has already been 

installed. 
① Installation start screen – Read the installation start screen and click on the “Next” 

button if you wish to continue, or click on the “Cancel” button if you wish to cancel. 
② User agreement – a prompt asking for user consent will appear. Select “Agree with 

the terms and conditions of user agreement” and click on the “Install” button if 
you wish to continue, or click on the “Cancel” button if you wish to stop the 
installation. 

③ Status of installation – the installation progress bar indicates the status of the 
installation. 

④ Completion message – Installation has been completed. Click on “Complete”. 
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3. Quick Reference Guide for the First Use– Getting 
Started with LinkDr 2.0 

 
l Connecting a new meter to the PC 
l New member registration 
l Downloading data from the meter 
l Previewing the summary report 

 

3.1.1. Connecting a new meter to your PC 
l Double-click on the desktop icon to start the LinkDr 2.0 diabetes management software. 
l Connect the LinkDr USB cable to the USB port. 
l When the LinkDr USB cable has been connected, LinkDr 2.0 automatically displays the 

state of connection in the right bottom corner with an icon. 
l Connect the meter. When a new meter is connected, an information page for new 

member registration will appear. 
 

 
 

 
l Execute LinkDr 2.0 by clicking on the LinkDr 2.0 icon on the 

desktop. 

 

l Connect the LinkDr USB cable. 
l When the LinkDr USB cable is connected, the message 

“Connected” will appear in the lower right corner. 
l If the cable is not connected, "Disconnected" will be 

displayed. 
l Connect the meter after checking the cable connection. 

 

l When you connect the meter to LinkDr USB cable, the meter 
will display “PC" on the LCD screen and the connection to 
the PC will be initiated.  
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3.1.2. New member registration 
 
l To use LinkDr 2.0 software, you need to register your name (required) and other 

information. 
l An information page will appear if a non-registered meter is connected to the PC. 
l The minimum required information for registration is the name of the member.  
l Please refer to pp.19–25 for detailed registration instructions in this window.  
l After finishing input, click on the “Save” button to complete registration.  
l The data will start downloading after you click on the “Save” button.  
 

 
 

 
l Enter the name of the member. 

 

l Select the sex of the member. 

 
l Select the birthday of the member. 

 
l mg/dL are default units 

 

l Set the “Date Range” you wish to see. 
For example, when selecting the “Last 2 weeks” 
option, you can view the last 2 weeks of data in 
the summary report. 

 

l Saves the new information. 

 

l Cancels saving the member information. 
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3.1.3. Downloading data from the meter 
 

l After registration, a downloading progress bar will be displayed in the center of the LinkDr 
2.0 screen. 

 

 

l Download in progress. Keep your meter 
connected. 

  

l The USB cable was disconnected from 
the meter during the download process. 

l The meter battery power was turned off 
during the download process. 

 
 

l After the downloading, the date and time on the meter will be automatically updated to 
the current date and time on your PC. This ensures that your meter reflects the accurate 
date and time.  

l When the download process is complete, the meter will turn off automatically. 

 
3.1.4. Previewing the Summary Report 

 
l When the download process is complete, a “Summary Report” print preview page will 

appear automatically. 
l The “Summary Report” can be configured by changing the settings in the member 

information modification – report section. Detailed instructions can be found on p. 28.  
l Click on the print icon to print the “Summary Report”. 
l After printing,, click on the “Close” icon or click on the “Close” button in the title bar. 

 

 l Prints the “Summary Report”. 

 l Closes the “Summary Report”. 
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3.2. Exit 
 

l After closing the “Summary Report”, the report page will be displayed as shown below. 
l Please refer to pp.12–18 for detailed information on viewing various tables and charts. 
l Click on the “Exit” icon at the bottom of the screen to exit. 
l All downloaded data is saved automatically. 
 

 

   
 

 

l Click on the “Exit” icon to exit the LinkDr 2.0. 
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4. Overview of LinkDr 2.0 
l Double-click on the desktop icon to start the LinkDr 2.0 diabetes management software. 

 

 
 

 

l You can view the data of a member by selecting any member stored. 
l You can view member data in the format of diverse range of graphs, 

charts and reports. 

 

l You can change the settings for LinkDr 2.0. 
l You can set and delete registered members and/or meters. 

 

l Helpful information on how to use the LinkDr 2.0. 

 

l Closes LinkDr 2.0. 
l The meter’s automatic recognition function will remain active even 

after you exit the program. 

 

l Indicates the current status of the cable connection. 
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4.1. Getting into LinkDr 2.0 
4.1.1. Connecting a registered meter 
 

l Please note that you can use the LinkDr 2.0 software only after registering a meter and at 
least one member.  

l When you connect the registered meter to your PC, a log in prompt will appear. 
l The window that appears depends on whether you have a password. (Please refer to p. 

22 for instructions on creating a password.)  
 

    
              <Window for an existing password>   <Window for no password> 

 

 
l Displays the member name for the connected 

meter. 

 

l Modifies the date range you wish to view. 
l When the date range is modified, the “Summary 

Page” will reflect the range. 

 l Appears only when a password has been set. 

 l Serial Number (SN) of the connected meter. 

 

l If the displayed name is correct, click on “Yes”. 
l New measured data on the meter will be 

downloaded automatically. 

 

l If the displayed name is incorrect, remove the 
meter and click on “No”. 

l Contact customer service for assistance. 
 

l After you log in, the download process will begin automatically and then a “Summary 
Report” will appear. 

 



 

User Manual 
 

12 

5. Data Management 
5.1. Report – Table 
 

l After logging in, you will see the “Summary Report”. If you close the “Summary Report”, 
you will see the screen shown below. 

l In the upper left hand corner on the screen, you will see the user’s name and date of birth. 
On the right side, you will see four icons. By clicking on each icon, you can print a report, 
preview a “Summary Report”, change the user information and manually enter glucose 
values. You can also choose five types of reports for diabetes management from this 
window.  

 

 
 

 

· Prints the selected report. 

 

l Allows you to check and edit the information of a 
selected member. 

l Configures the report. 

 

l Allows you to manually add the blood glucose level 
of a selected member. 

 

l Displays the “Summary Report” of the current 
member. 

 
l Displays the report in table format. 

 
l Displays the report in chart format. 

 

 

l Displays data for a certain period when you select 
the range. 

l For example, if you select “Last 2 weeks”, the data 
for the two weeks from the latest glucose 
measurement will be displayed. 

 
l Displays data for the range of dates selected by the 

user. 
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5.1.1. Table – Meal Block 

 
 

l The “Meal Block” table displays daily glucose readings when you click on the “Meal Block” 
button. 

l It displays data for the meal time set by the user. (please refer to pp. 22 for detailed 
information on how to set meal times.) 

l First click on a “Table” tab and click the “Meal Block” button. You will then see the table 
shown below. 

 

 
 

 
l Displays data for the meal time set by the user.  

 
l The test results will be displayed in black if the value is within 

the target range. 

 

l You can view detailed information by moving your mouse on 
the small grey box next to the data value. 

 
l The test results will be displayed in red if the value is outside 

the target range. 

 

l Data records are grouped by meal time slots. 
l You can set up to 5 meal times. 

 

l The data measured between dinner (last meal time) until 
11:59 pm are grouped in “Night”. 
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5.1.2. Table – Log Book 

 
 

l The “Log Book” displays daily glucose readings when you click on the “Log Book” button. 
l Readings are sorted in chronological order by date and time. 
l First click on the “Table” tab and then the “Log Book” button. You will then see the table 

shown below. 
 

  
 

 
l Displays data on the basis of the time of measurement. 

 
l Displays the date of the test performed.  

 
l Displays the time of the test performed. 

 
l Displays the blood glucose level data downloaded from 

the meter. 

 
l Displays the user’s activity or condition at the time of the 

measurement.  

 

l The message “Auto” will appear if the data is 
downloaded from the meter. 

l The message “Manual” will appear if the data is 
manually entered into LinkDr 2.0. 

 

l Allows you to make short memos linked to the blood 
glucose level. 

l When you double-click on the icon, a window for a 
memo will appear. 

 

l You can write a memo and click on “Save” to exit the 
memo window. 
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5.2. Charts – Trend 
 

 
 

l Several charts can be displayed to show glucose values in a chart format when you click 
on the “Chart” tab. 

l Clicking on the “Trend” button displays glucose results for a selected period. This report 
helps you easily track changes in glucose values from day to day. 

l Click on the “Chart” tab and then the “Trend” button to see the trend graph. 
 

 

 

l Displays the trend of the data downloaded from the meter 
in chart format. 

 
l When checked, all the chart data will be converted and 

displayed in a three-dimensional image. 

 

l When checked, the data points above the target range will 
be highlighted in an orange box.  

 
l When checked, the data points within the target range will 

be highlighted in a blue box.  

 
l When checked, the data points of the low blood glucose 

range will be highlighted in a green box. 
l Please refer to p. 23 for detailed information on how to set target ranges.  
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5.2.1. Chart – Target Range 
 
 

 
 

l Clicking on the “Target Range” button displays the number of glucose values that fall 
above, below and within the target range. This report helps you easily monitor glucose 
values by allowing you to compare them to target ranges. 
 

l Click on the “Chart” tab and then the “Target Range” button to see the graph. 
 

 
 

 

l Displays a pie chart using three different colors to 
distinguish between data that falls above, below and 
within the target. 

 
l When you check the chart, all the data will be converted 

and displayed in a three-dimensional image. 

 

l Displays the total number of data points 
above/below/on-target range. 

l The target range can be set in the “Information” window 
(refer to p. 23). 
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5.2.2. Chart – Statistics 
 

 
 

l Clicking on the “Stats” button displays both trend charts and a histogram.  
 

l Click on the “Chart” tab and then the “Stats” button to see the chart and the graph. 
 

 

 

 

l Displays the statistics of the downloaded data in chart 
format. 

 

l Displays the trend of the downloaded data in chart format. 
l Displays the average, trend line, maximum and minimum 

value in chart format. 
l Each item will be displayed if checked and not displayed if 

not checked. 

 

l Displays the distribution and the total number of each 
glucose value interval. 

l The X axis represents the glucose value intervals. 
l The Y axis displays the number of data points of the 

glucose value intervals. 
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5.2.3.  Print 

 
 
l By clicking on the “Print” icon, the “Print Preview” page will appear. 
l Click on the “Print” icon on the “Print Preview” page to check the printer is set up before 

you print. The print page is optimized for “Letter” or “A4” size paper. 
 

 
 

 
l Prints the preview page. 

 

l Enlarges or reduces the preview page. 

 

l Displays several pages in the display window. 

 
l Allows you to view other pages. 
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5.2.4.  Information 
 

 
 

l By clicking on the “Information” icon, the “Information” page will appear.  
l In this window, you can change the basic user information including name, personal 

details, password, meal time, target range and report configuration.  
 

 
 

 

l Allows you to modify basic information. 

 

l Allows you to modify the ID and password (optional). 

 

l Allows you to modify member meal times. 

 

l Allows you to modify blood glucose target ranges. 

 

l Allows you to set the “Summary Report” configuration. 
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5.2.4.1. Information – Basic 
 

 
 

l To use LinkDr 2.0 software, you need to register your member name (required) and other 
information.  

l This “Information” page will appear if an unregistered meter is connected to the PC. 
l Registered members can change their information via this “Information” page. 
l The minimum required information for registration is the name of the member.  

 
 

 

l Allows you to enter the name of the member. 

 

 

l If you do not enter your name and click on the “Save” 
button, the “Enter your name” message will appear. 

l If you enter “,” (special character) in the name field, 
the “Do not use ‘,’ symbol” message will appear. 

 
l Select the gender of the member. 

 
l Select the birthday of the member. 

 

l mg/dL are default units (mg/dL are correct units in the 
U.S.) 

 

l Allows you to set the date range you wish to view. For 
example, in case of the “Last 2 weeks” setting, you 
can view the last two weeks of data in the “Summary 
Report”. 

 
l Saves the edited information. 

 
l Cancels editing the member information. 
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5.2.4.2. Information – Password 
 
 

 
 

l When you click on the “Password” tab, the “Password” page will appear. 
 

 
 

 
l Allows you to change the password 

(Optional). 

 
l Allows you to re-type the password for 

confirmation. Both entries of the 
password must match. 

 

l If the password and the re-typed 
password are not the same, the 
message “Invalid password” will appear 
below the password field. 
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5.2.4.3. Information – Meal Time 
 

 
 

l By clicking on the “Meal Time” tab, the “Meal Time” page will appear, as shown below. 
 

 
 

 
l Allows you to set the number of meals. 
l You can set 3~5 meal times. 

 

l Allows you to set the first meal time (breakfast). 
This time period cannot end after the second meal 
time begins. 

 

 

l Allows you to set the second meal time (lunch). 
The lunch time must take place between the first 
and third meal times. 

 

 

l Allows you to set the third meal time (dinner). This 
time period cannot be begin before the second 
meal time ends.  

l The data measured between dinner (the last meal 
time) until 11:59 pm are grouped in “Night”. 

  

l If you enter the “,” or “/” symbol in the name field, a 
message reading “Do not use ‘,’ or ‘/’ symbol” will 
appear below the “Password” window. 
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5.2.4.4. Information – Target Range 
 

 
 

l When you click on the “Target Range” icon, the “Target Range” page will appear. 
 

 

 
 

l Allows you to set the target range for a glucose 
value prior to a meal. 

 
 

l Allows you to set the target range for a glucose 
value of two hours after a meal.  

 
 

l Allows you to set the low blood glucose range. 

 
 

l Once the target range before and after a meal has 
been set, the total target range will be indicated 
automatically. 
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5.2.4.5. Information – Summary 
 

 
 

l Click on the “Summary” button on the top of the screen to enter a “Summary Report” 
configuration screen. 

l When you have finished entering information, click on the “Save” button to finish 
registration or changing information. 

 

 
 

 

Select the table to be displayed in the “Summary Report:. 
 
l “Meal Block” displays data on the basis of the meal 

time set by the user. 
l “Log Book” displays data on the basis of the time of 

measurement. 
 

 

Select the chart to be displayed in the “Summary Report”. 
 

l “Trend” displays the trend of downloaded data in a 
chart format. 

l “Target Range” displays the performance level of 
downloaded data against the target value in a pie 
chart format. 
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5.2.5. Manual 
l Click on the “Manual” icon on the top of the screen to enter a glucose value manually. 

 
 

l Displays the downloaded and manually entered blood glucose level. 
l You can only add, modify or delete manually entered values. 
l Downloaded results cannot be modified or deleted. 
l You can select the date, time, glucose value and event by clicking on the appropriate 

button.  
l By clicking on the “Add” button, the selected date, time, result, and event will be entered 

into the table. 
l Added data will be sorted according to time. 
l When data is entered directly by the user, the entered items are classified as “Manual”.  
 

 
 

 
l Displays the measurement date of the saved data. 

 
l Displays the blood glucose level of the saved data. 

 

l Displays the event of the saved data. 
l The message “Not Chosen” will appear when an event 

is not selected. 

 
l Displays the measurement time of the saved data. 

 

l Displays the input method of the saved data 
l Data downloaded from the meter is listed as “Auto”. 
l Data entered manually into the system is listed as 

“Manual”. 

 
l The measurement date to be entered by the user. 

l The measurement time to be entered by the user. 
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l The blood glucose level to be entered by the user. 
l Choose from 20 to 600 mg/dL 

 
l The event to be entered by the user. 

AGM-3000 
AGM-2200 AGM-4000 

l GlucoDr Supersensor (AGM-2200) 
l GlucoDr Plus (AGM-3000) 
l GlucoDr auto (AGM-4000) 

  

l Post-Meal: glucose measurement was tested after meal. 
l Pre-Meal: glucose measurement was tested before a 

meal. 
l Exercise: glucose measurement was tested after 

exercise. 
l Stress: glucose measurement was tested under a lot of 

stress. 

 

l After you have selected the date, time, glucose value 
and event, click on the “Add” button.  

l When you click on the “Add” button, the selected date, 
time, result, and event will be inserted in the table. 

l Added data will be sorted according to time. 

 

l You can modify manually added data; just choose the 
row in the table you want to edit. 

l Downloaded data cannot be modified. Only manually 
entered values can be modified.  

l Select the date, time, result, or event you wish to 
change. 

l When you click on the “Edit” button, the selected row in 
the table will be changed. 

 

l To delete data you wish to remove, choose the row in 
the table you want to delete. 

l Downloaded results cannot be deleted. Only manually 
entered values can be deleted.  

l When you click on the “Delete” button, the selected row 
in the table will be deleted. 

 
l Saves the new or modified value entered by the user.  

 
l Cancels without saving. 
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5.2.6.    Summary 
l By clicking on the “Summary” icon, the “Summary” print page will appear. 

 
 
l The “Summary” page can be configured by changing the settings in the member 

information window – “Summary” section. Please refer to p. 31 for more details.  
 

 
 

 l Prints the “Summary” screen. 

 
l Selects the print paper size. 
l Only “A4” or “Letter” paper sizes can be chosen. 

 l Enlarges or reduces the “Summary” screen. 

 l Displays the previous and/or next pages. 

 l Closes the “Summary” screen. 
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5.3.  Report – Member Search     
 

l If you want to view the previously saved data of a certain member, you can use the 
member search window to pull up the data.  

 

 
 

l Click on the “Report” icon to search for a member. 
l You can view the data of a particular member by selecting any member whose 

information has been stored. 
l If a password has previously been set, a log in prompt will appear. 
l If a password has not been set, then you can access the data of the member with one 

click. 
l You can view the member’s data formatted in a diverse range of graphs, charts and 

reports. 

 
l If you click on the “à” button without entering a letter, you will see the whole list of the 

members in your database. 

 
 

 

l Automatically searches for the data of the 
member whose name is entered in the search 
field. 

 

 

l When clicked on, the member that corresponds to 
the name entered in the search box will be 
shown.  

l If there is no letter in the search field, the entire 
member list will be searched. 

l If there is no member information saved, then the 
message “No members. Connect your meter” will 
appear. 

 
l Closes the member search window. 
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l If a password has previously been set, a log in 
prompt will appear. 

l If the password does not match, the message 
“Wrong password” will appear in the member 
confirmation window. 
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5.4.   Admin 
 

l When you click on the “Admin” icon, the admin page will appear. 
l When the admin page is opened, the automatic downloading feature will be deactivated, 

which means that data cannot be downloaded even though the meter is connected. 
 

 
 

 
 

 

l Selects the basic settings of LinkDr 2.0. 

 

l Performs tasks such as changing the meter, deleting 
members, etc. 
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5.4.1. Admin – Basic 
l When you click on the “Basic” button, the basic page will appear. 

 

 
 

 

l Set your preferred language. 
n English (Default) 
n Korean 
n Spanish 
n Chinese 
n Deutsch 
n French 
n Portuguese 

 
l Statistics will be displayed on the report screen 

when this box is checked.  

 
 

l The statistics screen in the report consists of the 
following items: 
n Average - The average value of the test results 

during the selected period.  
n Deviation (%) - The deviation (%) value of the 

test results during the selected period.  
n Avg. # of readings per day - The average 

number of glucose measurements per day 
during the selected period.  

n MAX - The highest glucose value measured 
during the selected period.  

n Within target (%) - The percentage of the test 
results which are within the target value.  

n Before a meal target - The target glucose 
range for test results measured before a meal.  
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n MIN - The lowest glucose value measured 
during the selected period.  

n Within target - The number of test results 
which fall within the target range during the 
selected period.  

n 2 Hrs after a meal target - The target glucose 
range for test results measured two hours after 
dinner.  

n # of days with tests - The number of days on 
which a glucose test was performed.  

n Low blood - Low glucose range 
n # of readings - The number of readings taken 

during the selected period.  
n # of low blood - The number of data points 

categorized as falling into the low glucose 
range during the selected period.  

 

l Imports data into the LinkDr 2.0 database. 

 

 

 

l Before you import a database. Please back up your 
LinkDr 2.0 database to a USB drive or other hard 
disk. 

l How to back up a LinkDr 2.0 database  
n Copy the LinkDr 2.0 database folder 

(C:\ALL\Data). 
n The LinkDr 2.0 database includes member 

information and results data.  
n Save the copied folder in a USB drive or other 

removable disk. 
 

l How to import a LinkDr 2.0 database 
n Click on the “Find” button to import the 

database. 
n A folder browse dialog box will appear. 
n Search for and select the folder you wish to 

import and click on the “OK” button  
n If the LinkDr 2.0 DB is added correctly, a 

“Success” message will appear. If there is no 
file for the LinkDr 2.0 DB, a “Fail” message will 
appear. 
 

 

l Updates the LinkDr 2.0 to the latest version. 

 
l Saves the modified items. 

 
l Cancels and closes the window. 
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5.4.2. Admin – Manager of Member 
 

l Click on the “Manager of Member” button to display the admin login. From this page you 
can manage the member list and assigned meter(s). 

 

 
 

l When the admin login prompt appears for the first time, enter “1234” to log in. Click on 
the “Log in” button. 

l The default value is “1234”. Click on the “Change password” button if you wish to change 
the admin password. 

 

 
 

 

 

l Enter the “Manager of Member” page 
l If the password does not match, the message 

“Wrong password” will appear. 

 
l Cancels and closes the window. 

 
l Changes the admin password 
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l Allows you to change the admin 

password. 

 

l You must re-type the password to 
confirm it, and both entries must 
match. 

 

 

l Saves the changed admin password. 
l If the new password and the re-typed 

password do not match, the message 
“Invalid password” will appear in the 
password field. 

l If the password field is empty, the 
message “Invalid password” will 
appear in the password field. 

 
l Cancels and closes the window. 

 
l Once you have logged in, the “Manager of Member” page will appear. 
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l This button is used to unregister a meter 
which has been assigned to a certain user. 

l While this window is open, reconnect your 
meter to your PC. The meter will display the 
message “PC” on the LCD screen. Click on 
the “Unregister” button to unregister the 
connected meter. If the meter is unregistered 
correctly, the message “Success” will pop up 
on the LinkDr 2.0. If the unregistration 
process fails, the message “Fail” will pop up 
on the LinkDr 2.0. 

l If you reconnect the now unregistered meter, 
you will see the basic information prompts to 
register a new member. 

  
 

 

l This “Register the Meter” button is used to 
register a new meter to a member who has 
already registered. 

l While this window is open, connect a new 
meter and check to see if the meter displays 
“PC” on the LCD screen. 

l Click on the member’s name to be registered 
after connecting the meter. 

l If the correct name is not displayed, use the 
search box to find the correct name. 

l Click on the “Register the Meter” button. If 
the registration has been completed, you will 
see a pop-up message with the member's 
name.  

l If the registration fails, the message “Fail” will 
pop up on the LinkDr 2.0. 

l When you click on the button without 
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selecting a member’s name, the message 
“Select member” will pop up on the LinkDr 
2.0. 

 

 

 

l Deletes unnecessary members. 
l Click on the member’s name to be deleted. 
l If you do not see the name you want, use the 

search box to find the name. 
l Click on the “Member Delete” button. The 

message “Delete?” will pop up on the LinkDr 
2.0. 

l Click on the “OK” button to delete the 
member’s information. 

l When you click on the “OK” button without 
selecting a member, the message “Select 
member” will pop up on the LinkDr 2.0. 

 

 

l Searches the saved members. 
l Searches are executed without 

distinguishing between capital and lower-
case letters. 

l If you a registered member, the message 
“No members. Connect your meter.” will pop 
up on the LinkDr 2.0. 
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5.5. Help 
 

l Clicking on the “Help” icon will open the LinkDr 2.0 user’s manual. 
 

 
 

 

 
5.6. Exit 
 
 

l Click on the “Exit” icon at the bottom of the screen to exit. All downloaded data will be 
saved automatically. 

 

 
 

 
 

 

· You do not have to click on the LinkDr 2.0 icon again to restart, 
even after exiting.   

· Simply connect the meter to your PC; the user confirmation (Log 
in) prompt will pop up automatically. When you click on “Yes”, the 
download process will be initiated.  
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6. Problem-Solving 
l This chapter provides information that is helpful in solving general problems that can 

occur when using the LinkDr 2.0. 
 

6.1. Error Messages 
 

 
Error Message Cause Solution 
“Disconnected”  The LinkDr USB cable is not 

connected to the PC. 
Connect the LinkDr USB cable to the 
USB port. 

“Meter is turned off or 
cable is disconnected.” 
 

The meter is turned off or the 
LinkDr USB cable has been 
disconnected while downloading 
data. 

Reconnect the meter to download.  
 
 

“No members. Connect 
your Meter.” 
 

There is no registered member 
information in the LinkDr 2.0 
when it tries to search members. 

Register a member.  

“Select member!” 
 

You did not select the member 
when you attempt to delete the 
member in the “Admin” page. 

Search, select and delete the member. 

Do not use "," symbol. 
 

You entered “,” when registering 
a name. 

Do not use special symbol when 
entering a name. 

Do not use ","or “/” symbol. 
 

You entered “,” or “/” when 
registering a meal name. 

Do not use special symbol when 
entering meal names. 

“Enter your name” 
 

You did not enter your name.  A name is required when registering. 

“Invalid password” 
 

The re-typed password did not 
match the initial one. 

The re-typed password must match the 
initial one. 

“Wrong password” The registered password did not 
match the initial one. 

The password must match the 
registered password. 

“Fail” If transmission fails, a “Fail” 
message will pop up on the 
LinkDr 2.0 

Reconnect the LinkDr USB cable to the 
USB port. 

 
 
6.2. Troubleshooting 
 
 
 

Symptoms Cause Solution 

Program Installation 
Failure 

Incompatible OS Make sure you have a compatible 
version of MS Windows on your PC.  
 
Compatible versions:  
Microsoft® Windows® 2000 
Professional, Windows® XP Home and 
Professional, Windows® Vista/ 
Windows® 7 32bit 
 

Program Installation 
Failure 

Your PC does not meet the 
minimum requirements. 

Make sure that your PC meets the 
following minimum requirements: 
 
-CPU processor with Pentium4 2.4GHz 
or higher 
- 300~500 MB minimum of free hard 
disk space for installation, 100MB after 
installation 
- 256 MB minimum of free RAM 
- Video monitor and adapter with at least 
800 x 600 pixels and 256 colors 
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- USB port 
- CD-ROM drive 
 

Program Installation 
and/or Operation Failure 

Damage to OS by Virus or 
Malicious Programs 

You must build up your computer's 
defenses 
 
- Prior to installing and using LinkDr 2.0, 
scan the computer system with anti-
virus and anti-spyware programs from a 
trusted source to make sure the system 
is virus-free.  
- Install, set up and enable adequate 
anti-virus software.  
- Maintain up-to-date anti-virus software. 
- Make sure the operation system has 
the latest security updates applied. 
- Turn on the firewall at the PC.  
- Windows 7, Windows Vista, and 
Windows XP SP2 or higher have built-in 
firewalls that turn on by default. 
 

Even though the cable has 
been connected, 
download processing 
will not be initiated. 

LinkDr USB cable problem Try reconnecting the LinkDr USB cable.  
If the problem persists, please contact 
our distributor for a replacement LinkDr 
USB cable. 

The error message “cable 
has not been connected” 
keeps showing even when 
cable is connected. 

LinkDr USB cable problem Restart your PC and reconnect the 
LinkDr USB cable.  
If the problem persists, please contact 
our distributor for a replacement LinkDr 
USB cable. 

Power supply to the meter 
has been turned off or 
communication connection 
has been cancelled while 
downloading.  

PC power or battery power is 
not stable. 

Check whether the meter has been 
turned off. Replace batteries if the meter 
displays a low battery warning.   
Make sure your PC is connected to a 
stable power source.  
Partially downloaded data will not be 
saved. 
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